COMPBENEFITS TEXAS

QUALITY IMPROVEMENT STUDY

Activity Name:

The Benefits of Routine Preventive Dental Visits — Healthy Mouth/Healthy Body

Purpose:

1. To increase the number of eligible CompBenefits members that receive
routine preventive/prophylaxis dental services visits annually.

2. To educate eligible members about the link between a healthy mouth and
their overall health.

3. To analyze the impact of provider and member education on preventive
dental care visits.

4. To analyze the impact of increased routine preventive/prophylaxis dental
services visits on non-surgical therapeutic periodontal services performed
annually.

Description and Background:

We have reviewed current relevant literature on the topic of the importance of
preventive dental care visits as referenced in the bibliography. (Literature
reviewed attached).

Related Guideline(s):

® American Dental Association
® (Centers for Disease Control and Prevention

Performance Goal:

To increase the number of CompBenefits members receiving routine
preventive/prophylaxis dental visits by 10% annually.

Benchmark:

2.5% increase quarterly in general dentist office utilization for routine/prophylaxis
services.
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Selection Criteria for Study:
[X] Affects General Dentist [X] High Volume
[X] High Risk [X] Preventive Health Services
[X] Assessment of Performance against a Guideline
Temporal Parameters of Study:
April 1, 2005 — April 1, 2008
Date Study Completed:
Projected, March 31, 2008

Population Description and Sample Size:

CompBenefits members eligible for services between April 1, 2005 and March
31, 2008. Sample size to be determined.

Data Source:

e (General Dentist utilization data
e Sample surveys
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